CONNECTICUT STATE DUE PAYMENT INSTRUCTIONS

There are two options to pay Connecticut due amount

1. Credit card
2. Bank account

Below is the process to pay due Amount by credit card

Step 1: Click on below link
https://drs.ct.gov/eservices/ /

Step 2: Under individuals section click on “Make a payment or
Estimated Payment”

Individuals

Individuals can make payments and file certain forms
without logging in. Individuals filing Form CT-1040 or CT-
1040NR/PY must log into their account by Creating a
Username and password. DRS recommends you create a
username for all filing transactions.

Make a Payment or Estimated Payment

> File Returns/Taxes

> File an Extension

>  Where's my Refund?

>  What's My 1099-G Amount?

> Upload Earned Income Tax Credit (EITC) Documents
> File your Earned Income Tax Credit (EITC) Protest

> View Tax Calculators



https://drs.ct.gov/eservices/_/
https://drs.ct.gov/eservices/_/

Step 3: Under Payments section click on make a payment

Payments
Use this option to make a payment

> Make a Payment

Estimated Payments

Use this option to make an estimated payment for
Individual Income Tax

> Make an Estimated Payment

Step 4: Enter the letter id, if you don’t have letter id please do

check mark.

Make a Payment

Get Letter ID

Enter your letter ID

Click here for an example

*
Letter ID

( Check this box if you do not have a Letter ID

Please enter the Letter ID found on the billing notice you received from the Connecticut Department of Revenue Services. (The letter ID must be from a billing notice you received from the
Connecticut Department of Revenue Services. Letter ID's listed on other types of letters will not work/be recognized.) if the Letter ID does not work, or you do not have a Letter ID, check the
box below and select Next to enter the necessary information to make the payment or go back to home page and log into your account.




Step 5: Select options as below, enter your information and

verify address then click on next

Make a Payment

Get Letter ID Mo Letter ID

Account/Period Information
If your account type is not listed in the drop down, please create a username and log in to make a payment

Account Type

Individual Income Tax e
Filing Pericd
31-Dec-2023 ~
D Typs
Social Security Number ~
oo L
Confirm ID
* ®
Firsz Mams Last Mame
Email Confirm Email

=]

hrome Murmnber

Address Information
Country
Usa ~

Street *
Street 2
Unit Type Unit Mumber

w
City * State

CONNECTICUT ~

County Zip *

v

*

A Address needs to be verified Verify Address

Cancel



Step 6: Under make a payment section select credit card and
click on next

Make a Payment

Get Letter ID No Letter ID Payment Opticns

Payment Options

e
How do you want to pay

Bank Account
Use your bank account to make an ACH debit payment

redit Card
Use your credit card to make a paymen

Cancel < Previous | @

Step 7: Enter your owe amount and payment date and click on next

< Menu
Make a Payment $1.00
Payment Amount
Get Letter ID Mo Letter ID Payment Options Payment

Pay with Credit Card

Amount 1.00
Confirm Amount 1.00
Payment Date

The estimated convenience fee that will be charged is $3.95

Make a credit card payment at the ACI Payments, Inc. website, **Credit Card payments are subject to a convenience fee, Credit cards accepted include American Express, Discover,
MasterCard, and Visa.

*The convenience fee displayed above, will be charged by the credit card service provider, The convenience fee is generally 2,5% of the payment amount, with a minimum charge of §3.95. At
the end of the transaction, you will be given a confirmation number for your records.

When you click 'Mext’ you will be prompted to pay at our third-party partner where you can enter your credit card information.

Cancel < Previous |



Step 8: Enter tax payer signature and click on pay

< Menu
Make a Payment $1.00
Get Letter ID Mo Leiter ID Payment Options Payment Confirm Submission

Confirm Submission

Make a credit card payment at the ACI Payments, Inc. website. **Credit Card payments are subject to a convenience fee. Credit cards accepted include American Express, Discover,
MasterCard, and Visa.

the credit card service provider. The convenience fee is generally 2.5% of the payment amount, with a minimum charge of $3.95, You will be informed of

**A convenience fee will be charged by
ransaction. At the end of the transaction, you will be given a confirmation number for your records,

the amount of the fee and may elect to cancel th

The estimated convenience fee that will be charged is $3.95
Sign Here
Date  17-Jan-2024

Taxpayer Signature  john
(Enter Name)

Please click the 'Pay’ button to be redirected to our credit card provider to submit your payment information before proceeding.

Cancel < Previous



Step 9: Enter your card details and proceed with the further process

myeonneCT | e
o

Connecticut Dept. of Revenue Services
myconneCT Payments

PAYMENT INFORMATION

Fayment Amount
Bl i - o0

Fayment Method

|‘~JEUJC.;1:I vl

Card Number Expiration Date Security Code Whal is this?

| [-- ~]I-- ~ |

= o @ [visa)

m not a robot

Please note you will not e
charged unfll you Submit at m
and.



Below is the process to pay due Amount by bank account

Step 1: Click on below link
https://drs.ct.gov/eservices/ /

Step 2: under individuals section click on “Make a payment or
Estimated Payment”

Individuals

Individuals can make payments and file certain forms
without logging in. Individuals filing Form CT-1040 or CT-
1040NR/PY must log into their account by Creating a
Username and password. DRS recommends you create a
username for all filing transactions.

Make a Payment or Estimated Payment

> File Returns/Taxes

> File an Extension

>  Where's my Refund?

>  What's My 1099-G Amount?

> Upload Earned Income Tax Credit (EITC) Documents
> File your Earned Income Tax Credit (EITC) Protest

> View Tax Calculators



https://drs.ct.gov/eservices/_/
https://drs.ct.gov/eservices/_/

Step 3: Under Payments section click on make a payment

A\ - >
\\ >
i

Payments Estimated Payments

Use this option to make an estimated payment for
Individual Income Tax

> Make a Payment > Make an Estimated Payment

Use this option to make a payment

Step 4: Enter the letter id if you don’t have letter id please do
check mark.

Make a Payment

Get Letter ID

Enter your letter ID

Please enter the Letter ID found on the billing notice you received from the Connecticut Department of Revenue Services. (The letter ID must be from a billing notice you received from the
Connecticut Department of Revenue Services. Letter ID's listed on other types of letters will not work/be recognized.) if the Letter ID does not work, or you do not have a Letter ID, check the
box below and select Next to enter the necessary information to make the payment or go back to home page and log into your account.

Click here for an example

*
Letter ID

( Check this box if you do not have a Letter ID




Step 5: Select options as below, enter your information and

verify address then click on next

Make a Payment

Get Letter ID Mo Letter ID

Account/Period Information
If your account type is not listed in the drop down, please create a username and log in to make a payment

Account Type

Individual Income Tax e
Filing Pericd
31-Dec-2023 ~
D Typs
Social Security Number ~
oo L
Confirm ID
* ®
Firsz Mams Last Mame
Email Confirm Email

=]

hrome Murmnber

Address Information
Country
Usa ~

Street *
Street 2
Unit Type Unit Mumber

w
City * State

CONNECTICUT ~

County Zip *

v

*

A Address needs to be verified Verify Address

Cancel



Step 6: Under make a payment section select bank account and
click on next

Make a Payment

Get Letter ID No Letter ID Payment Opticns

Payment Options

Bank Account

Use your bank account to make an AGH debit payment

Credit Card
Use your credit card to make a payment

Cancel < Previous |




Step 6: Under payment section enter owe amount and payment
date and enter bank account information and proceed for
further process.

£ Menu

Make a Payment $1.00

o ] ] o

Get Letter ID Mo Letter ID Papment Options Payment

f the furds far this payment come from an account utsice the United States, chaose AT Direct Payment’ as the payment channel type.

Debit Block Codes

M debit block i when you have notified your bank ar financial institution to reject 2l debit requests against your account unless you have provided a specific “debit block code”. For more

nformation @ listing of debit block codes, dick here
f this is the first sing this bark 2ccount thraugh myconneCT, an acoawnt valication will be sent ta the bank. The payment withdrawal from your bank may take up to five (5}
business days. Once the peyment has been processed from your bank, the original payment date will be honared

Pay with Bank Account
Amount 1.00
Confirm Amount 1.00
Payment Cate =
Type | Direct Payment w

* .
Routirg Mumbar

e Aot

Bank Acocount Type Checking

Savings




